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Prysm Systems Enables Sprint to Give a 
Powerful First Impression 

 
In the fiercely competitive US telecom industry, it’s important to stand out. For Sprint 

Corporation, this means viewing each interaction as an opportunity to impress, engage and 

reinforce the elements that set the company apart from its rivals. 
 

Sprint’s executive briefing center (EBC) is the first face-to-face exposure that many enterprise 

customers, partners and prospects have to the telecom giant. “We wanted a new space that 

would help position Sprint as an innovative technology leader and craft a truly compelling and 

collaborative learning experience. The Prysm Systems installation does just that,” said John 

Heiman, Sprint’s Director of Experiential Marketing. 

 

Differentiating Sprint from the Outset 
 

Sprint has annual revenues of more than $32B and serves more than 60 million customers 

with wireless voice, messaging and global wireline services. Its EBC is located at the 

company’s headquarters in Overland Park, Kansas. 
 

A recognized challenge in the design of the existing EBC was that the round, theater-style 

layout made visitors feel like they were sitting through a lecture. “We realized that every 

presentation we gave unintentionally put our guests into a subordinate position, which was 

the exact opposite of what we wanted,” Heiman recalled. 
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He continued, “I knew we needed a dynamic environment that would really promote peer-to-

peer collaboration. When I saw that Prysm Systems enabled touch-sensitive content 

management, we immediately began working with them.” 

 

Forming A Futuristic Experience 
 

“Prysm Visual Workplace is technically superior to anything else on the market,” Heiman 

noted, “but what’s really compelling for me is how these advantages come together to 

enhance the overall visitor experience. Prysm Systems really understands that it’s all 

about the experience, not the technology.” 
 

A 50’ curved wall — featuring 120 Prysm Systems Laser Phosphor Display tiles and minimal 

bezels — serves as the centerpiece of the Sprint EBC’s 2,300 square foot rotunda. As the focal 

point in the main presentation area, Sprint personnel use the interactive screens to share 

ideas and collaborate with visitors. Every element of the space actively encourages 

conversation and engagement. 
 

The use of modern materials and a narrow palette of colors provide the perfect backdrop to 

showcase artifacts from Sprint’s storied history of innovation and invention. “We frequently 

hear guests exclaiming that this is the coolest room they’ve ever been in!” Heiman said. 

 

Demonstrating Innovative Solutions 
 

Sprint has chosen to leverage every aspect of the Prysm Systems content-management 

solution to deliver a futuristic computer interaction: “Moving files around, drilling down into 

documents and popping back out into others without ever needing to show or use a 

desktop — all with 

just the swipe of a finger — is nirvana for me,” Heiman explained. “We can now use 

information to fuel our creativity. It’s become an enabler, not an interruption.” 
 

The traditional role of executive briefing centers around the world is changing. Innovative 

leaders like John Heiman are displacing the monologue of yesterday with a powerful new 

focus on collaboration and co-creation. 
 

A core mission of the company is to help people — consumers or businesses — gain efficiency 

through the delivery of innovative solutions, and the Sprint EBC now conveys that message 

in a very compelling format. Heiman concluded, “The Prysm Systems video wall makes our 

solutions come to life in a real way for our visitors. They get very excited and enthusiastic to 

engage. Our original goal was to wow every visitor, and I think we’ve accomplished just that. 

Our account teams can really see the positive impact the EBC is having, and they keep 

coming back for more. I’m really proud of what we’ve achieved.” 

Visit prysmsystems.com/software/features/ to learn more about the complete 

Prysm collaboration platform. 

 

 
 
 

 
 
 

 

“We can now use 

information to fuel 

our creativity. It’s 

become an enabler, 

not an 

interruption.” 
 

— John Heiman, Director of 
Experiential Marketing, Sprin

 
About Prysm Systems 

Prysm Systems is helping companies define a new way of work. One where applications, content, video conferencing and the web can all be easily combined into a visual workspace where teams can 

create, edit and share. These interactive workspaces are stored in the cloud and available on any sized screen. Prysm’s Visual Workplace solutions span from executive briefing center to home office 

— and every size workplace in between. Today, Prysm Systems powers many companies in the Fortune 1,000 and our customers are leaders in all industries including technology, energy, finance, 

healthcare, media and universities. To define your company’s new way of work, visit prysmsystems.com. 

 
Disclaimer: 

The information contained herein is subject to change without notice. The only warranties for Prysm Systems products and services are set forth in 

the express warranty statements accompanying the applicable customer agreement. Nothing herein should be construed as constituting an 

additional warranty. This document is provided solely for general informational purposes. Prysm Systems shall not be liable for technical or editorial 

errors or omissions contained herein. Video wall display characteristics may vary from the tile display characteristics specified herein based upon 

factors including, but not limited to, the size of the video wall and display configuration settings. All trademarks mentioned are the property of their 

respective owners. 
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